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Please tell us about your experience making a referral to a GENEX Medical Diagnostic
Network facility.

Complete the questions below and send your responses

= By e-mail to: mdnreferral@genexservices.com
= By fax: 866-426-8825

1. Referral process user friendly?

[ ]Yes [ ]No

2. Referral acknowledgement received within 2 hours for electronically sent MDN

assignments?

[ ]Yes [ ]No

3. Appointment info or status received within one business day?

[ ]Yes [ ]No

4. Diagnostic report or delay notification received within 48 hours of completed

appointment?

[ ]Yes [ ]No
5. Was overall service satisfactory?
[]Yes [1No
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